JeiicTBusI MOTpeOMTE IsI IPH HAPYLICHUH €ro NMpas

1. TlocnencTBug mNOpoAaku TOBApOB HEHaJlexamlero kadectBa. [lopsgox
OpEeIbsBICHUS M PAacCMOTpeHUs TpeOOBaHUN MOTpedUTeNed Mo MOBOAY
KayecTBa NPUOOPETEHHOI'O TOBapa

[Toxynarenb, KOTOPOMY MPOJIaH TOBApP HEHAUIEKAIETO Ka4eCTBa, €CIIM OHO HE OBLIO OTOBOPEHO
MIPO/IABIIOM, BIIPABE IO CBOEMY BHIOOPY MOTPEOOBATH:

1) Ge3BO3ME3JHOTO YCTPAHEHUsS] HEJIOCTATKOB TOBapa WIIM BO3MEIICHUS pAcXoJ0B Ha WX
WCIIpaBJieHHE MTOTPEOUTEIEM WITH TPETHUM JIIIOM;

2) cOpa3MepHOro YMEHbIIECHHS MOKYITHOW IICHBI;
3) 3aMeHBI Ha TOBAp aHAJIOTUYHOW MApKH (MOJIENH, apTHKYJIA);

4) 3aMeHBl Ha TaKOW >Xe ToBap APyroid Mapku (MOJCIH, apTHKyJa) C COOTBETCTBYIOIIUM
nepepacyeToM IMOKYIMHOU ICHBI;

5) pacTopskeHus1 JOroBOpa KYIUIH-TIPOJaXH; MPUYEM MOTPeOUTE s 00s3aH BO3BPATHTh TOBAp C
HE/IOCTaTKaMHU.

IIpu »TOM moOTpebUTENns BIpaBe MOTPEOOBATh TAaKKE IIOJHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €My BCIEJCTBHE MPOJAXH TOoBapa HEHAUIeKaIero KayecTBa. Y OBITKU
BO3MEIIAIOTCA B CPOKH, YCTaHOBJEHHBIE 3akoHOM P® "O 3amure mpaB morpebuteneit", s
YIOBJIETBOPEHUSI COOTBETCTBYIOUINX TPEeOOBAHUN MOTPEOUTENL.

Vka3zaHHbIC BEIIIE Tpe60BaHI/I${ MMPEABABIAIOTCA HOTpe6I/ITeJ'IeM npodgaBly HWJIW OpraHu3anuvu,
BBITNIOJIHSIOIICH (1)YHKI_II/II/I [MpoaaBlida HAa OCHOBAHUHU AOIOBOpPa C HUM.

HOTpC6I/ITeJ'II> TaKKC BIIpaBC IPCABABUTHL IICPCUHHUCICHHBIC TpC6OBaHI/I${ HU3TOTOBHUTCIIIO HIIM
OpraHu3anuu, BBIMOJIHSIOLICH (I)YHKI_II/II/I HU3roTOBUTCII HA OCHOBAHHHA JOIOBOpa C HHUM.

Bwmecto NpCAbABICHHA OTUX Tpe60BaHHI>i HOTpe6I/ITeJ'IL BIIpaBC€ BO3BPATHUTL U3IOTOBHUTCIIIO TOBAP
HCHAJICKAIICTO Ka4€CTBa U HOTpe6OBaTB BO3Bpara YHHaquHOﬁ 34 HECI'O0 CYMMBI.

B cJIydgac HpI/IO6peTeHI/IH HOTpe6I/ITeJ'IeM TOBapa HCHAMJICIKAIICIO Ka4YeCTBa, Ha KOTOpHI\/’I
YCTAHOBJICH CPOK T'OAHOCTH, ITPOAABCIL 00s13aH MMPOU3BCCTH 3aMCHY JTOr'o TOBAapa Ha TOBAp
HaUIC)KAero KadeCTBa HJIIM BO3BPATHUTH HOTpe6I/ITeJ'IIO YIUIAYCHHYIO UM CYMMY, ¢CCJIA
HEAOCTATKU TOBapa 06Hapy>KeHBI B IIpeJciiax CpoKa roqHOCTH.

TpC6OBaHI/I$I HOTpe6I/ITCJ'I${ paccMaTpuBarOTCA MPU ITPEABABICHUN HOTpC6I/ITCJ'IeM TOBAPHOI'O UJIA
KaCCOBOTO 4Y€Ka, a B OTHOLICHUU TOBApPOB, HAa KOTOPBIC YCTAHOBJICHBI FapaHTPIIZHBIe CpoKH, -
TCXHUYCCKOI'O IMacnopTa ujiin HHOTI'O 3aMCHAIOUICIO €T0 NOKYMCHTA.



[IponaBen 00s3aH BBLAATH MOTPEOUTEIIO TOBAPHBIA YEK WIIM MHOW JIOKYMEHT, YIOCTOBEPSIOLIHHA
(axT MOKYIKH.

[IpogaBenr  (M3rOTOBUTEN) WM  OpraHM3alus, BBINOJHSIOMAS  (QYHKIMKM  TpOJaBLA
(M3roTOBUTENS) HA OCHOBAaHMM JOTOBOPAa C HUM, OOS3aHbI NMPUHATH TOBAp HEHAJUIEKAIIETO
KadyecTBa y MoTpeOuTeNs, a B Cilydyae HEOOXOIUMOCTH NPOBECTH MPOBEPKY KadecTBa TOBApA.
[ToTpeOuTens BIpaBe y4acTBOBATh B IPOBEPKE KAYECTBA TOBAPA.

[Ipy BO3HMKHOBEHHMH cHOpa O HPUYMHAX BO3HUKHOBEHHUS HEJOCTATKOB TOBapa IpOJIaBeLl
(M3rOTOBUTENb) WMJIM OpraHW3alMs, BBIMOJHAOMAS (QYHKIMHA TpoJaBla (M3rOTOBHTENS) Ha
OCHOBAHMU JIOTOBOpa C HUM, 00s13aHbI IPOBECTH IKCIIEPTU3Y TOBapa 3a cBou cyer. [lorpedurens
BIIPaBE€ OCIIOPUTH 3aKJIFOUEHUE TAKOU IKCIIEPTU3BI B CYIEOHOM MOPSJIKE.

Ecim B pe3ynpTare SKCHEPTU3bl TOBApa YCTAHOBJIEHO, YTO HEIOCTAaTKH BO3HUKIM IOCIIE
neperaud ToBapa MOTPEOUTENIO BCIEACTBHE HApPYLIEHUS MM YCTAHOBJIEHHBIX IIPaBHII
WCIOJIb30BAHUS, XPAHEHUS WIM TPAHCIOPTUPOBKM TOBapa, JEHCTBUH TPETbUX JIMIl WU
HENpPEeOoJOIUMON CHIIbI, MOTPeOUTENb 00sf3aH BO3MECTUTH NPOAABLY (M3TOTOBUTEIIO) WIIU
OpraHu3aliy, BHIIOJHSOUIEH (QYHKIMK mpojaBla (M3rOTOBUTENS) HA OCHOBAHUHU JIOTOBOpA C
HUM, pacxo/ibl Ha MPOBEJCHUE SKCIIEPTU3bI, a TAKKE CBSI3aHHBIE C €€ MPOBEJIEHUEM PacXo/ibl Ha
XpaHEHHe U TPaHCIIOPTUPOBKY TOBapa.

[IponmaBery  (M3roTOBUTENb) WM  OpraHM3alys, BBIIOJHAIOMAS  (QYHKIMM  [pojaBLa
(M3roTOBUTENS) HAa OCHOBaHMM JOTOBOpa C HHUM, OOs3aHBl YIOBJIETBOPUTH TpeOOBaHUS
NOTPEOUTENS, €CIM OHU HE JOKAXKYT, YTO HEJOCTATKH TOBapa BO3HMUKIM IIOCIE €ro nepegadu
NOTPEOUTEIIO BCIEACTBUE HAPYLUIEHUS MM YCTAaHOBJIEHHBIX IPAaBUJ MCIOJIb30BAaHUS, XPAHEHUS
WM TPAHCIOPTUPOBKU TOBApa, ACUCTBUI TPETHUX JIULL UM HEIPEOIOTMMON CHUJIbI.

JloctaBka KpymHOrabapuTHOrO TOBapa M TOBapa BecoM Oosee 5 Kr A peMOHTa, YIICHKH,
3aMEHbl W BO3BpaT MX MOTPEOUTENI0 OCYUISCTBISIOTCS CHJIaMH M 32 CYeT MpojJaBla
(M3roTOBUTENS) WJIM OpPraHU3alMM, BBIMOJHSAIOUICH (YHKIMM MpojaBlia (M3rOTOBUTENs) Ha
OCHOBAaHUHU JIOTOBOpa C HUM. B cilydyae HEHCHIOJIHEHHS aHHOW OOS3aHHOCTH, a TaKXKe IMpHU
OTCYTCTBHHM MpOJIaBLa (M3TOTOBUTENS) WM OPraHU3al[MH, BBIIOJHSIOUICH (QYHKIUU MpoaaBla
(M3roTOBUTENISI) HA OCHOBAHUU JIOTOBOpPA C HUM, B MECTOHAXOKJCHUH MOTPEOUTENS IOCTaBKa U
BO3BpAT YKa3aHHBIX TOBAapOB MOTYT OCYIIECTBIATbCA MoTpedutenem. [Ipu stom mnponaser
(M3roTOBUTENb) WJIM OpraHu3allvs, BBIIOJHSIOMIAS (YHKIMM TpoAaBla (M3rOTOBHUTENS) Ha
OCHOBAaHUHU JIOTOBOpa C HHUM, OO0si3aHBI BO3MECTUTh PACXOJAbl MOTPEOUTENIO, CBA3AHHBIE C
JOCTAaBKOW U BO3BPATOM yKa3aHHBIX TOBApOB.

[ToTpebuTtens BpaBe MpeabsiBUTh YCTAHOBJICHHBIE CT. 18 3akoHa O 3amuTe MpaB MoTpeduTenen
TpeOOBaHUsA B OTHOIICHMHM HEJOCTAaTKOB TOBapa, €CIM OHU OOHapyXeHbl B TEUYCHUE
rapaHTUHHOTO CPOKa WJIM CPOKA TOJHOCTH, YCTAHOBIEHHBIX M3TOTOBUTEJIEM B COOTBETCTBUU CO
cT. 5 3aKkoHa.

B otHO1IEeHUN TOBAPOB, HA KOTOPBIC l"apaHTPIfIHLIe CPOKH UJIK CPOKU I'OJHOCTHU HEC YCTAHOBJICHEI,
HOTpe6I/ITeJ'II> BIIpaB€ IMPEAbIABHUTL YKa3aHHBLIC Tpe6OBaHI/I$[, €CJInK HCEAOCTAaTKNU TOBApOB
O6Hapy)KeHI>I B TCUCHHUC IICCTH MCECALCB CO JHA NEpCAadyn HX HOTpe6I/ITeJ'IIO, a4 B OTHOIICHHUH
HCABHUXXUMOTI'O UMYHIECTBA - B TCUCHUC HC Ooiee ABYX JICT CO JHS nIepeaavdu €ro HOTpC6I/ITeHIO,
ecau bonee JJIUTCIIbHBIC CPOKH HC YCTAHOBJICHBI 3dKOHOM HJIM JOTOBOPOM.

rapaHTHfIHBIfI CpOK TOBapa, a TaKKEC CPOK €To CJ'IY)K6LI HCUYHUCIAKOTCA CO HS IMPOOaXu TOBApa
HOTpC6I/ITCJ'IIO. Ecnu nenp npoaaxu ToBapa YCTaAaHOBHUTHb HECBO3MOKHO, 3T CPOKHU HCUHUCIIAKOTCA
CO IHA U3TOTOBJICHUA TOBApa.



JUisg ce30HHBIX TOBapoB (00yBHM, OJEXKIbl M Ip.) 3TU CPOKM MCUUCISIIOTCS C MOMEHTa
HACTYIUIEHUSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIO ONpENeseTrcs
COOTBETCTBEHHO CyObekTamu PD wncxoas M3 KIMMATHYECKHX YCIOBUH MECTOHAXOXKICHUS
norpeoduTenei.

ITpu mpoxaxe ToBapoB Mo oOpasnam, 1o MOYTe, & TAKXKE B CIydasX, €CIM MOMEHT 3aKII0UEHHS
J0TOBOpa KYIUIH-IIPOAXKH X MOMEHT IIepe/lauu TOBapa MOTPEOUTEINI0 HE COBIAIAIOT, ITH CPOKU
UCUHCISIOTCA CO JHS JIOCTaBKHM TOBapa MOTPEOUTENIO, a €CIIM TOBAp HYXJAeTCs B CIEHHUAIBHOM
yCTaHOBKE (TIOJKIOYEHUN) UM B COOPKE, - CO THS €ro YCTAaHOBKHU (ITOAKIIIOUEHUS) WU COOPKH.
Ecmu nenp nocraBky, yCTaHOBKH (MOIKITFOUEHHS ) MM COOPKU TOBapa YCTAaHOBUTH HEBO3MOJKHO,
3TU CPOKH UCUHUCIISIFOTCS CO JTHSI 3aKJIFOUCHHUS I0TOBOPA KYIUIU-TIPOIAXKH.

B oTHOIIEHNN HEIBMKMMOI'O MMYILECTBA TapAaHTUWHBINA CPOK M CPOK CIYyXKObI MCUUCIAIOTCS C
MOMEHTA IrOCYAAPCTBEHHOM PErUCTPALMH TOTOBOpa KYIUIM-IIPOJAKH HEJBU)KMMOTO UMYIIECTBA.

CpoK roTHOCTH TOBapa OINpPEACNIIeTCS TIEPUOIOM, HICUUCIIIEMBIM CO JHS U3TOTOBJICHUS TOBapa, B
T€UEHHE KOTOPOTO OH MPUTOJCH K UCTIOJIH30BAHMIO, WIIH AATOM, IO HACTYIJICHUSI KOTOPOU TOBap
MIPUTOJIEH K UCTIOIH30BAHUIO.

[TpoIOIKNUTETBHOCTE  CPOKAa TOAHOCTH TOBapa MJOJDKHA COOTBETCTBOBAThH 00S3aTENBHBIM
TpeOOBaHUAM K 0€30IIaCHOCTH TOBapa, yCTAHOBJICHHBIM CTaHIapTaMU.

FapaHTI/II\/’IHI)Ie CPOKH MOTYT YCTaHABJIMBATHCA HAa KOMINICKTYIOIIUEC U3ACIINUA U COCTAaBHBIC YaCTHU
OCHOBHOTO TOBapa. ['apaHTuiiHble CpPOKM Ha KOMIUIEKTYIOIIME M3AETUS U COCTaBHBIE YacTH
HCUHUCIIAIOTCS B TOM K€ MOPSAIKE, YTO U TAPAHTUHHBIA CPOK HA OCHOBHOM TOBap.

["apanTHiiHble CPOKM Ha KOMIUIEKTYIOIIME W3JIENUsS U COCTaBHBbIE YAaCTH OCHOBHOTO TOBapa He
MOTYT OBITHh MEHBIIIE TAPAHTHHHOTO CpOKa Ha OCHOBHOW ToBap. Ecim Ha KOMIUIEKTyroIee
W3/IeNINe YCTAHOBJICH TapaHTHHHBIA CPOK OOJIBINEH TPOJIOKHUTEIHPHOCTH, YEM TapaHTHIHBIN
CPOK Ha OCHOBHOI ToOBap, MOTpeOWUTENh BIpPaBE IMPEAbSBUTH TPeOOBaHHS B OTHOLICHUH
HEJO0CTAaTKOB TOBapa IpH YCIOBUH, YTO HEJIOCTATKH KOMILJIEKTYIOLIETO M3/eNs OOHAPYKEHBI B
TE€YEHHE TapaHTUHHOIO CPOKa Ha ITO M3JIENIHE HE3aBUCHMO OT MCTEUEHHS TapaHTUMHOTO CpoKa
Ha OCHOBHOM TOBap.

VYka3zaHHbBIE CpPOKH JOBOJAATCS JIO CBEICHHMS NOTpeOMTENs B WHPOpPMAMM O TOBape,
MPEeIOCTaBIsIEeMON MOTpeOUTEeNt0 B COOTBETCTBHMM co cT. 10 3akoHa o 3amuTe MpaB
notpeduteneil. B ciyuae BBISBICHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBApa, JOMYIIECHHBIX IO
BUHE M3rOTOBUTENS, MOTPEOUTENIb BIpPaBE MPEIbSIBUTh H3TOTOBUTEII TpeOOBaHUE O
0€3BO3ME3/IHOM YCTPaHEHUM HEIOCTaTKOB TOBapa [0 WCTCYCHUU TapaHTUHHOTO CPOKa,
YCTaHOBJICHHOTO Ha TOBAp M3rOTOBUTENIEM, HIIM 10 UCTEUEHUH CPOKOB. YKazaHHOE TpeOoBaHUE
MOJKET OBITh MPEIBSIBICHO B TCUCHHE YCTAHOBIECHHOTO CPOKa CIyObl TOBapa WK B TeucHue 10
JeT cOo JOHA Tepeladd ToBapa, €ClIM CPOK CIyXObl ToBapa He YCTaHOBJIEH. Ecnmu nmaHHOe
TpeboBaHUE HE YIOBIETBOPEHO B TeueHue 20 ITHel co HS MpeabsBIeHHs OTPeOUTENeM TaKoTro
TpeOoBaHUs, TOTPEOUTENb BIpaBe IO CBOEMY BHIOOPY MPEAbSIBUTH H3TOTOBUTENIO HWHBIC
TpeOOBaHUS.

Korna FapaHTHﬁHBIﬁ CpOK WK CPOK I'OAHOCTHU HE YCTAHOBJICH, NPCAYCMOTPCHLI CAWHBIC JIS1
JIF000T0 TOBapa MHBIC CPOKHU, HO B MpPCACIax ABYX JICT CO JHA IEpeAavyu TOBapa HOTpC6I/ITeJ'IIO,
eciau Oonee JJIUTCIIBHBIC CPOKHW HC YCTAHOBJICHBI 3aKOHOM HJIM JOTOBOPOM. Kak JOJDKCH
ONpCACIIATHCA pa3yMHBII>i CpOK, IOPUIUYCCKUC OCICACTBUA €ro HapyliceHusd,
3aKOHOAATCJILCTBOM HE PACKPLBITO. HpaKTI/I‘{CCKI/I MOXHO CYUHUTATbhb, YTO CpPOK O6Hapy)KeHI/I}I
HEOOCTAaTKOB  TOBapa, JaroIIri npaBo I'IOTpe6I/ITeJ'IIO OpeaAbiABUTE  COOTBCTCTBYHOIIINC
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TpeOoBaHus, paBeH IByM rojaMm. [IOCKOJBbKY NpH YCTAaHOBICHMM T'apaHTUHHOTO CpOKa WU
CpOKa TOJHOCTH HEIOCTAaTKU JOJDKHBI OBbITh OOHApYKEHbl B TpeAesax OSTHX CPOKOB,
U3TOTOBUTENIO M IPOJAABIYy I€JIecO00pa3sHO UX yCTaHaBIMBATh. bojee Toro, ycraHOBJIEHUE
M3TOTOBHUTEJIEM CPOKA TOJHOCTH HA ONPEACTICHHBIC TOBApHI SBIISETCS 00s3aTEIbHBIM COTJIACHO
3aKOHOJATEIbCTBY, @ HEHCIOJIHEHUE 3TONM 0053aHHOCTH BIICUET HEOJIATONPHUSITHBIE TTOCIIEICTBHUSI.

Cornacao 1. 5 ct. 19 3akoHa 0 3amuTe npaB MOTPEOUTENEH B CiIydasX, KoJa MpeayCMOTPEHHBIH
JIOTOBOPOM TapaHTUHHBIN CPOK COCTABISICT MEHEE BYX JIET M HEIOCTATKU TOBAapa OOHAPYKEHBI
noTpeOUTeNIeM MO HMCTEYCHWH TapaHTUHHOTO CpPOKa, HO B Tpeaeiax ABYX JIET, MOTPEOUTEINb
BIIpaBE INPEIbSIBUTh TpeOOBaHUsS, NPEAyCMOTpeHHble CT. 18 3akoHa, Kak NpoJaBlly, Tak U
U3rOTOBUTENIO, €CIM JIOKAXKET, YTO HEJOCTaTKM ToBapa BO3HUKIM [0 €ro Inepenadu
MOTPEOUTEN0 UM N0 NMPUYMHAM, BO3HUKILINM JI0 3TOr0 MOMEHTa. Takoe perieHue o OpemeHu
JTIOKa3bIBaHUs TMOJHOCTHIO COOTBETCTBYET 1. 1 ¢T. 476 T'K PD, mpexycmaTpuBaromemy ciydai,
KOI'/Ia TapaHTUHHBINA CPOK He ycTaHOBJeH. CieayeT OTMETUTh, YTO XOTs JOrOBOP, O KOTOPOM
UJET peyb, - 3TO JOTOBOP PO3HUYHOM KYIIU-TIPOJAXXH MEXKIY MPOAABIOM M MHOTpPEOUTENEM,
YCTaHOBJIEHHBI B HEM TapaHTUHHBIA CPOK MOKET ObITh CPOKOM MPOJABLIA UM U3TOTOBUTEIIS.
[ToaTOMy OTBETCTBEHHOCTH 3a HEJOCTATKHU BO3JIO)KEHA M Ha M3roToBUTENs. BmecTe ¢ Tem 1. 5
cT. 477 T'KP® ycraHaBauBaeT OTBETCTBEHHOCTh JIMIb MPOJABIA, YTO OMNPEACNISIeTCS
MPUHA/IEKHOCTHIO 3TON HOPMBI K OOIIUM TOJI0XKEHHUSIM O KYyILIe-TIPOJaxKe.

Onnako ecnum B JOTOBOPE  YKa3aH TapaHTHUHBIA CPOK  W3TOTOBUTENS, MPOJABEIl,
YIOBJIETBOPUBILINN 000CHOBAHHBIE TPeOOBaHMS MOTPEOUTENS, BIpPaBE MPEAbIBUTH PErPECCHbIE
TpeOOBaHUs H3TOTOBUTENIO, €CJIM JIOKAKET, YTO HEJOCTaTKH TOBapa BO3HUKIMW IO BHHE
nociensero. Ecin ke B TOroBOpe yKa3aH rapaHTUHHBIA CPOK MPOAaBLA MPOJAOJKUTEIBHOCTHIO
MEHee JBYyX JIeT, HO OoJiee JIWUTEIbHBIM, YeM TapaHTHUWHBIA CpPOK, YCTAHOBJICHHBIN
M3rOTOBUTENEM, OTBETCTBEHHOCTb IOCJIEAHEro Mepea MpOoJaBlIOM JO0JDKHA HACTYNaTh, €CIU
HEeZ0CTaTKU OOHApY)KEHBI B MIpeJieax YCTAaHOBJIEHHOTO U3rOTOBUTENIEM TrapaHTUIHOTO CPOKa.

B cnydae BbISBICHHUS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIIPABE NPEIbSIBUTH
M3rOTOBUTENIO (YIOJHOMOYEHHON OpraHM3allid WM YHOJHOMOYEHHOMY HWHIMBUIYaJIbHOMY
IpEeINpUHUMATENI0, UMIOpTEpYy) TpeboBaHWe O O€3BO3ME3THOM YCTPaHEHHH  TaKHX
HE/IOCTATKOB, €CIM JIOKaKET, YTO OHM BO3HHUKIM 10 IepeAadd ToBapa MOTPEOUTENI0 UM IO
IIPUYMHAM, BO3HUKIIMM JI0 3TOF0O MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh MPEIbSIBIEHO,
€ClIM HEJOCTaTKU ToBapa OOHAapyXeHbl MO MCTEUEHHM JBYX JIET CO JHs Ieperadyd ToBapa
[OTPEOUTEI0, B TEYEHUE YCTAHOBJIEHHOIO HA TOBAap CpoKa CIIykObl wiu B TeyeHue 10 ser co
IHS Iepefadd ToBapa IMOTPEOUTENI0 B CIydae €clIM CPOK CIIyXObl He ycraHoBieH. Ecnu
yKa3aHHOEe TpeOOoBaHHE HE YJOBIETBOpPeHO B TeueHue 20 JHEH cO JHSA €ero NnpeabsBICHUS
norpeduTesneM WM OOHApYKEHHBIH MM HEJOCTAaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
[OTPEOUTENIb O CBOEMY BBIOOPY BIIpaBe NPEIbABUTh H3rOTOBUTENO (YIIOJHOMOYEHHOM
OpraHu3alMi WIM YHOJHOMOYEHHOMY WHIMBHUAYAJbHOMY HpPEINPUHUMATENI0, UMIOPTEPY)
UHbIE MpeaycMoTpeHHble M. 3 cT. 18 3akoHa o 3amure npaB noTpeduTeneid TpeOOBaHUS WM
BO3BPATUTh TOBAp HM3rOTOBUTENIO (YMOJIHOMOYEHHOW OpraHu3alMyd WIH YHIOJIHOMOYEHHOMY
UHAUBUIYAIIbHOMY TMpEeANpPUHUMATEN0, UMIOpTEpYy) M HOoTpeboBaTh BO3BpaTa YIUIAYeHHOMH
JNEHEKHON CyMMBI.

yCTpaHeHI/IC HEAOCTAaTKOB TOBapa H3TOTOBUTCIIEM (HpO,Z[aBI_[OM). Eciu CpOK YCTpaHCHUA
HEAOCTAaTKOB TOBapa HE OINPCACIICH B MHCbMEHHOMN (l)opMe corjialmeHueM CTOPOH, OJOTH
HEAOCTATKH JOJIXKHBI OBITH YCTpAHCHBI HU3TOTOBUTCIICM (HpO,[[aBI_IOM, yHOJ'IHOMO‘-ICHHOﬁ
OpFaHI/I3aI_[I/Ieﬁ WK YIIOJITHOMOYCHHBIM HWHIWBHUAYAJIBHBIM TPCANPUHUMATCIICM, I/IMHOpTCpOM)
HE3aMCIJIMTCIIBHO.



Henocrarku, oOHapy>xeHHBIE B TOBApE, JODKHBI OBITh YCTPAHEHbI U3TOTOBUTENEM (TIPOJABIIOM)
WIA OpraHu3aluell, BBIMONHAIONEH (YHKIMKM W3roToBUTENs (IIPOAaBlla) HAa OCHOBAHUU
J0rOBOpa ¢ HUM, B TedeHue 20 qHEW co JHS NpEeabsSBICHUS MOTpeduTeneM TpeOoBaHUs 00
YCTPaHEHHH HENOCTAaTKOB TOBApA.

B oTHo1IEHNN TOBapOB AJUTENBHOTO M0JIb30BAHUS U3TOTOBUTEND (IIPOJABEL]) UM OpraHU3alys,
BBINIOJIHAONIAS (PYHKIMU M3rOTOBUTENS (MPOJABLA) HA OCHOBAHUM JIOTOBOpa ¢ HUM, OOs3aHbI
IIPU TIPEIbSIBICHIH MOTPEOUTENIEM YKa3aHHOTO TPEOOBAaHMS B CEMUIHEBHBIN CPOK O€3BO3ME3THO
IIPEIOCTaBUTh NMOTPEOUTEIIO HA MEPUOJI PEMOHTA aHAJIOTMUYHBIN TOBap, 00ecreuYnB JOCTaBKY 3a
CBOM CUeT.

[lepeyerr TOBapOB UIMTENHHOTO TIOJIB30BaHUS, HAa KOTOpbIE yKa3aHHOE TpeOOoBaHHE HE
pacnpocTtpansercs, ycranaBiuBaercs [IpasutensctBom PO.

B cmydae ycrpaHeHWs HEIOCTATKOB TOBapa TapaHTUWHBIA CPOK HAa HErO TPOJJICBAcTCS Ha
MEpUO/I, B TEYCHHE KOTOPOTO TOBAp HE MCIOJIB30BAJICS. YKa3aHHBIA MEPUO]T ICUUCIISIETCS CO JTHS
oOpareHus nmoTpedurenst ¢ TpeboBaHreM 00 YCTpaHEHMH HEJIOCTAaTKOB TOBapa JI0 JHS BBIIAYH
€ro 10 OKOHYaHWH pEMOHTA.

[Ipn ycTpaneHuM HEIOCTAaTKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUIEKTYIOUIETO H3JENUs WIH
COCTaBHOM 4YacTH OCHOBHOTO TOBapa, Ha KOTOpbI€ YCTAHOBJIEHBbI TapaHTUWHBIE CPOKH,
rapaHTUNHBIA CPOK Ha HOBOE KOMIUIEKTYIOLEE H3JEIHe MM COCTaBHYIO 4YacTh OCHOBHOTO
TOBapa UCYUCIIAETCS CO THS BBIJIaUM MOTPEOUTEIIO ITOrO TOBapa 0 OKOHYAHUU PEMOHTA.

[Ipu pazpelieHun cropoB, CBSI3aHHBIX C PEMOHTOM B T€UEHHE TapaHTHUIHOTO CpPOKa KYIMJIEHHBIX
TOBapOB JUIMTEIBHOTO IMOJIb30BaHUs, HEOOXOIUMO PYKOBOJICTBOBATHCS TJI. 3 3aKOHA O 3alUTe
mpaB MOTpeOuTeNel, MOCKOIbKY MPaBO Ha TApaHTUMHBIN PEMOHT BBITEKaeT U3 MPHOOpETEeHUs
TOBapa HeHaJjIekallero kauectBa. JloroBop Ha BBINOJIHEHHE pabOT WM OKa3aHUE YCIYT IO
rapaHTUHHOMY PEMOHTY B YKa3aHHBIX CIy4asX MOTPEOUTENIEM HE 3aKIII0YaeTCs.

OT 3TUX CHOPOB CleyeT OTINYATh BOSHUKIIHNE M0 UCTEYCHUH YCTAHOBJIEHHOTO U3TOTOBUTEIEM
rapaHTUHHOIO CPOKa Ha TOBApHI UIMTEIHHOIO IMOJIb30BAHUS CIIOPBI, BBITEKAIONINE U3 JOTOBOpA
nojApsia, B TOM 4YHclie Ha aOOHEMEHTHOE OOCIyXHBaHUE, 3aKIIOUEHHOTO MOTpeOUTENIeM C
MacCTEpCKUMH IO PEMOHTY M OOCITY)KMBaHHUIO TEJIEBU30POB, OBITOBON TEXHUKH, POU3BOISALIUMUI
B IIpollecC€ PEMOHTa 3aMEHy pa3jUYHbIX JeTalled U Y3JI0B, Ha KOTOpbIE YCTAHOBJICHBI
rapaHTUiHbBIE CPOKH (HampuMep, KUHECKONOB, MOTOpPOB). B ciydae BbIXOJa W3 CTpOSI TaKUX
JeTaneil U y3J10B Py BOSHUKHOBEHHH CIIOPA, CBSI3AHHOIO C PEMOHTOM B T€UEHUE TapaHTHIHOTO
CpoKa, He0OXOTUMO PYKOBOJCTBOBATHCS 1. 3 3aKOHA, PEryaupyIOUIeil BOIPOCH! 3alUTHI MIpaB
noTpeOuTeNel MpH BHIMOIHEHUH PadOT U OKa3aHUH YCIYT, OCKOJIbKY MOTPEOUTENEM B JAHHOM
cllydae HE 3aKIJIo4alics JIOTOBOP KYIUIM-TIPOJXH OTAEIBHOTO Y3ja WM JAeTaddl H3Aenus,
HaXOJSIIETOCs B PEMOHTE.

B cnywae mponmaxku ToBapa HEHa/JeXKallero KadecTBa IpaBO BbIOOpa BHJA TpeOOBaHMIA,
KoTopble B cooTBeTCTBUM €O cT. 503 TK P® u . 1 ct. 18 3akona o 3amure npaB notpeduTemnei
MOTYT OBITh MPEIbSBIECHBI K MPOJAABILy MPH MPOJaXe TOBapa HEHA/JIekKAIEero KayecTBa, €CIU
€ro HeJIOCTAaTKU He OBLIM OroBOpPEHBI IMPOAABLIOM, NMPHHAISKUT morpedutento. Ilpu stom
oTpeduTeNb BIIpaBe TpeOOBaTh 3aMEHbI TOBapa JUOO PACTOP)KEHUS JOrOBOpa HE3aBUCHMO OT
TOTO, HACKOJBKO CYIIECTBEHHBIMHM OBUIM OTCTYIUIEHHS OT TpeOOBaHMH K KayecTBY TOBapa,
YCTAaHOBJIEHHBIX B CT.4 3akoHa 0 3alluTe TMpaB MoTpeOuTeneil, 3a HUCKIIOYCHHEM
JOPOTOCTOSIIIMX WM TEXHUYECKH CIIOKHBIX TOBapOB, 3aME€HAa KOTOPBIX BO3MOXKHA JIMIIb MpPU
YCJIOBHMHU CYLIECTBEHHOTO HapylleHus ux kayectsa (1. 1 cr. 503, m. 2 ct. 475 'K P®). Bompoc o



TOM, MABJIACTCA JIA TOBap I[OpOI‘OCTOSIH_[I/IM, pemaeTc;I Cy,Z[OM C y‘IeTOM KOHerTHBIX
00CTOATENBCTB KAKIOIO JeiIa.

HckiarodeHue COCTaBISIOT TaKKe ClIydyau peajim3ali TOBapa HCHAJICKAIICTIO KauCCTBA 4CPC3
PO3HHUYHBIC KOMUCCUOHHBIC TOPIOBBLIC IPCAIIPUATUA.

JleiicTBre 3TON HOPMBI PAaCIpPOCTPAHSIETCA HA TOBAphl, IPOJAHHbIE OTPEOUTENSIM PO3HUYHBIMU
KOMHUCCHUOHHBIMH TOProBbIMU MPCANPUATUAMU HE3aBUCUMO OT (1)OpM CO6CTB€HHOCTI/I, a TaKXxe
JPYTMMHU OpOJaBLAMM IPU YCIOBUH, YTO 3TU TOBApbl ObUIM IPUHATHI UMU OT TpakJaH IO
noroBopy komuccuu (ct. 990-1004 I'K PD).

2. Imy1miecTBeHHass OTBETCTBEHHOCTh 3a HApYIICHHE CPOKOB BBIMOJHECHUS
TpeOoBaHU MOTpeOUTENs

3aKOHOM O 3allluTe MpaB NOTpeOUTeNe NpeayCMOTpEeHa OTBETCTBEHHOCTh IIpOJaBlia 3a
MPOCPOYKY BBITIOJIHEHUsT TpeOoBanmii moTpedutens (cr. 23). CoryiacHo JeHCTBYIOMUM
MpaBUJiaM HEYCTOMKa (TIeHs) B pa3Mepe, YCTAHOBICHHOM CT. 23, B3BICKHMBAETCS 3a KaXK/IbIH JIEHb
MIPOCPOYKH yCTaHOBIEHHBIX CT. 20-22 3akoHa CPOKOB BHITIOTHEHUS TpeOOBaHHUI TOTPEOHTENS 00
yCTpaHEHUM HEJOCTAaTKOB TOBapa, 3aMEHE ToBapa C HEIOCTaTKaMH, O COpPa3MEpPHOM
YMEHBIIIEHUH MOKYMHOHN IIeHbl TOBapa, BO3MEIIEHUU PACXOJI0B Ha MCIPaBICHHE HEJOCTAaTKOB
TOBapa IMOTpeOUTENeM WM TPETbUM JIMIIOM, O BO3MEIIEHUU YOBITKOB, NPUYMHEHHBIX
MOTPEOUTENI0 PACTOPKEHHWEM JOroBOpa KYyIUIU-TIPOoJaku (BO3BpAaTOM TOBapa HEHaJIEXKalllero
KayecTBa W3TOTOBUTENIO), a TaKXK€ 3a KaXIbI JI€Hb 3aJep>KKU BBINOJHEHUS TpeOOBaHUS
MOTpeOuTeNIsT O TPEAOCTABICHUM Ha TIEPHOJ PEMOHTAa (3aMEHbl) aHAJIOTHYHOTO TOBapa
JUINTEIBHOTO TMOJIb30BAHUS BIPEIb JO BBINOJHEHUS COOTBETCTBYIOLIErO TpeOOBaHUs
notpeduresns 6e3 orpaHUYEHUsT KaKON-IT100 CYyMMOM.

B cnyuae ecnu mpojaBen (M3roTOBUTENb) WM OpraHU3aIus, BRIMOIHSIIOMAsS QyHKIUN [TpoJaBa
(M3roTOBUTENSI) HA OCHOBAaHUU JOTOBOPA C HUM, OJTHOBPEMEHHO HApPYLIWIN CPOKU YCTPaHEHUS
HEJO0CTAaTKOB (3aMEHBI) U HE MPEAOCTaBUIHN MO TPeOOBAaHUIO MOTPEOUTENS Ha BpeMs YCTPaHEHUs
HEJO0CTAaTKOB (3aMEHbl) aHAJIOTHUYHBINA TOBAp WUJIH 33/IeP>Kali €ro Mpe0CTaBlIeHUE, TO HEYCTOMKa
(TeHst) B3bICKMBAETCA 32 KaXKJI0€ JOMYIIEHHOE 3TUMU JINLAMU HapyIlIeHUE.

Ha mpakTuke B CBSI3M C IPUMEHEHHWEM JTOTO BHJIAa OTBETCTBEHHOCTH IPOJABLIa HEPEIKO
BO3HUKAIOT HEKoTopble mpobnembl. Tak, cT.21 3akoHa o 3ammTe mIpaB MOTpeOUTENCH,
yCTaHABIMBAET OTBETCTBEHHOCTh 32 HAPYIICHHE CPOKOB BBHITIOJIHEHUS TPEOOBaHUA MOTPEOUTES.
Bo-niepBbix, 3akOH ycTaHABIMBAET HEYCTOMKY TOJBKO 32 MPOCPOUKY MCIIOJHEHHUS TpeOOBaHUMN
MoTpeOuTeNss O 3aMeHe WU peMOHTe ToBapa. [Ipm 3TOM He YCTaHOBIIEHBI HU CPOKH, HU
OTBETCTBEHHOCTh 3a OTKa3 PaCTOPTHYTh JOTOBOP WM YMEHBIIUTH MOKYMHYIO LeHy. Cyabw,
JEMCTBYsl MO aHAJIOTHHU, B3BICKUBAIOT HEYCTOWKY M B ATHX cllydasix. B 3Toii CBsi3u BO3HUKaeT
BOIIPOC O TOM, HCXOJS U3 KakKoil IEeHbl HEOOXOJUMO HCYHCISATH HEYCTOMKY, M pelaeTcs OH
KaXJIbII pa3 MO-pa3HOMY.

Cyl1ecTBYIOT TpH pa3IMyHBIX [I0JIX0/a K IpobIeme:
1) B3bICKaHKE HEYCTOWKHU MCXO/sI U3 IIEHBI TOBapa Ha MOMEHT MTPUOOPETECHUS;

2) B3bICKAHWE HEYCTOMKM HCXOJs M3 €ro IeHbl Ha MOMEHT OOpalleHus B cyn (Ju00 mojgadyu
3asBJICHUS B Marasux),

3) B3BICKAHHUC HeyCTOf/'IKH HUCXOJd U3 ICHBI HA MOMCHT BBIHCCCHUA CYAOM PCHICHUS. Ilocnenauii
noaxoJ MnpeACTaBIACTCA HanOoJee MMpaBUJILHBIM, ITIOCKOJIBKY HCyCTOﬁKa, YCTAHOBJICHHAA B
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3aKOHE, IPU3BaHA MIPEXK/IE BCEr0 HaKa3aTh IPOAABLA (MM U3rOTOBUTENS), HAPYIIAIOLIErO IpaBa
noTpeduTeneil, U MpeAOTBPATUTh MOAOOHBIE HApyIIEHUS B JNanbHeimeM. Ecnu ucxomuTs u3
LEHBI MMOKYINKH, TO CyMMa ObIBAaeT HACTOJIBKO HUYTOXKHA, YTO HE OTBEYACT IIENISIM HEYCTOUKH.
Ecnu xe ucxoauTh W3 LEHBI, NCUCTBYIOLIEH HAa MOMEHT IOJA4YM 3asBJICHHS, TO W3HECPKKHU
CyIeOHOM CUCTEMBI (B YaCTHOCTH, JJIUTEIHHOE PACCMOTPEHHE Jefia) J0KATCs Ha MOTPeOUTENs.

Ecmu noTtpeburens B CBSA3M C HapymIEHHEM IPOAABLOM (M3rOTOBHUTENIEM) WM OpPraHU3alNeH,
BBINIOJIHAIOUIEH (YHKUMM MpoJaBLa (M3rOTOBUTENS) Ha OCHOBAHMU JOrOBOpa C HUM,
npenycMoTrpeHHbix cr. 20-22 3akoHa 0 3auTe MpaB MOTPEOUTENICH CPOKOB MPEIbSIBUI HHOE
TpeOoBaHME, BBITEKAIONIEE U3 MPOJAKM TOBapa C HEANOCTaTKaMM, HeycToWka (TeHs) 3a
HapylIeHHEe Ha3BaHHBIX CPOKOB B3BICKMBAETCS [0 TPEABSIBICHUS IOTPEOUTEIIEM HOBOTO
TpeOOBaHUs U3 YKCIa IPETYCMOTPEHHBIX CT. 18 3akoHa.

B ciydae ecnu moTpeOUTENs PEABSBII HOBBIE TPEOOBAHMS U3 YHMCIIA MPETYCMOTPEHHBIX CT. 18,
20-22, TO 3a MPOCPOUYKY BBHITIOJHEHHUS ATOTO HOBOTO TPeOOBaHUS TAaKKe B3BICKHMBACTCS
HeycTolKa, IpexycMoTpeHHas 1. 1 cT. 23 3akoHa.

l'oBopst 0 HeycTolike, cienyeT OTMETHTb, YTO pa3Mep MOoJJieXkalleld B3bICKAaHUIO HEYCTONKHU
(menn) B ciydasX, yka3zaHHbIX B cT. 23, m. 5 c1.28, cr.30, 31 3akoHa o 3amuTe MpaB
noTpeduTened, a Takke B CIydasX, IPEIyCMOTPEHHBIX HHBIMU 3aKOHAMU WJIU JOTOBOPOM,
OTIpEeJIeNIAeTC CYJOM HCXOJAs W3 LEHbl ToBapa (BBIMOJIHEHUS pabOThl, OKa3aHUS YCIYTH),
CYIIECTBOBABIIE B TOM MeECT€, B KOTOPOM TpeOOBaHHME MOTPEOHUTENs OOJKHO OBbLJIO OBITH
YIOBJIETBOPEHO MPOJABLIOM (M3rOTOBUTENIEM) WM OpraHu3aluel, BBINOJHSAOMEH (QyHKINUN
MpoJiaBla (M3rOTOBUTEINSI), UCTIIOIHUTENS HA J€Hb BBIHECEHHS PEIICHHS, MOCKOJIBKY IMPOJIaBell
(M3roTOBUTENIb) WM OpraHW3allys, BBITIOJNHSIONMAS (YHKIUM TMpoAaBIa (M3rOTOBUTEIS),
WCIIOJIHUTEINb HE BBITIOJHIIN BO3JIOKEHHYIO Ha HUX 1. 5 cT. 13 Ha3BaHHOTrO 3aKoHa 00s13aHHOCTh
YIOBJIETBOPUTH TPEOOBAHUS MOTPEOUTENS IO yIIaTe HEYCTOMKH B IOOPOBOJIBHOM MOPSIZIKE.

VYuuteiBas, uTo 3aKOH O 3alllUTE TpaB MOTpPeOHUTENEH HE COACPKUT KAKUX-TUOO H3BATHH W3
OOIIMX MPaBWJI HAYUCIECHUS U B3bICKAHUS HEYCTOWMKH, Cya B COOTBETCTBHHU cO cT. 333 'K PO
BIIPaBE€ YMEHBIIUTh pa3Mep HEYCTOWKH, €CIM OHa SBHO Hecopa3MepHa IOCIEICTBUSIM
HapylieHust o0s3arenscTB. [Ipu 5ToM CyaoM MOMKHBI OBITH NMPUHSATHI BO BHUMAHUE CTEINEHb
BBITIOJIHEHUST 00s13aTENbCTBA JODKHUKOM, HMYIIECTBEHHOE IMOJIOXKEHHE HCTIA, a TaKXkKe He
TOJIbKO UMYILECTBEHHBIH, HO U BCAKHUM MHOM 3aCITy>KUBAIOIINN YBOXKEHUS UHTEPEC OTBETUHKA.

3. I[Topsmok oOMeHa TOBapOB HEHAIJICIKAIIETO0 KauyeCTBa

CornacHo rpaxnanckomy 3akoHoaatenbcTBy (cT. 502 'K PO u c1. 25 3akoHa o 3amuTe mpan
norpeduresneil) MoTpeOUTENO MPEJOCTABICHO MPaBO OOMEHATh B TeUeHHE 14 AHEH ¢ MOMEHTa
neperayd HempoJOBOJILCTBEHHBIM TOBap HAAJIEKAIEro KayecTBa Ha aHAJOTHYHBIM TOBap y
MpoJIaBlia, Y KOTOPOro 3TOT ToBap ObLI mpuoOpereH. [loTpeOuTens BIpaBe OCYIIECTBUTH 3TO,
€CIIM yKa3aHHBIN ToBap He mojoiien no ¢popme, rabaputam, pacoHy, paclBETKe, pa3Mepy WIH IO
WHBIM TIPHYMHAM HE MOXET OBITh HCIOJIb30BaH NOTpeduTeneM Mo HazHadeHuto. OOMeH
HEIMPOJ0BOJIBCTBEHHOTO TOBapa HAJUIEKAIErO KaueCTBA MPOU3BOJUTCS, €CIIM YKa3aHHBIN TOBap
He ObUI B yIOTPEOICHUH, COXPAaHEHBI €r0 TOBAPHBIN BUJ, TOTPEOUTETHCKHUE CBONCTBA, TIIOMOBI,
(abpuyHbIe SPIBIKK, a TAaKXKE TOBAPHBIA YE€K MM KAaCCOBBIA Y€K, BBIJAHHBIC MOTPEOUTEIIO
BMECTE C MPOJAHHBIM YKAa3aHHBIM TOBAPOM.

[lepeuens TOBapoOB, HE MOJyIEKAIUX OOMEHY, yTBepxkaaercs [IpaBurensctBom PO.

B cjrydae, €Clin aQHAJIOTUYHBIN TOBApP OTCYTCTBYCT B IPOJAAXKE HA JICHb 06pa1ueH1/151 HOTpCGI/ITCHH
K IIpoJgaBiy, HOTpC6I/ITCJ'IB BIIpaBEC MO CBOCMY BLI60py PaCTOPruyTh AOTOBOP KYIUIHU-IIPOAAKU U

7



noTpeboBaTh BO3BpATa YIIAUEHHOW 32 YKa3aHHBINM TOBAp JICHE)KHONW CYMMBI MIIM OOMEHSTH €ro
Ha aHAJIOTMYHBIN TOBAP IIPU IIEPBOM IIOCTYIIJIEHUN COOTBETCTBYIOIIETO TOBApa B IPOJAXKY.

[ToguepkHeM, YTO 3TO MpaBO AEHCTBYET MMEHHO 14 nHel, a He 7 win 3, KaKk MHOTJA MMIIYT
IIPOJIAaBLbl B FApaHTUHHBIX TaJOHAX WM JOTOBOPAX KYILIU-IIPOJAXKH.

TpeboBanue mokymaress 06 0OMeHe 100 0 BO3BpaTe TOBAapa MOJUICKHUT YIOBICTBOPCHHIO, €CITU
TOBap He OBUI B YMOTPEOJCHWH, COXPAHEHBI €ro TMOTPEOMTENbCKHE CBOWCTBA M HMEIOTCS
JI0Ka3aTesIbCTBA MPUOOPETEHUSI €0 Y AAHHOIO IMpOJiaBLa (TOBAPHBIA MM KAaCCOBBIM 4eK, MHOU
JTOKYMEHT, TIOATBEPKIAIONINI OIUIaTy TOBapa).

[lepen TeM Kak BOCMOJB30BATHCS JAHHBIM MPAaBOM, HEOOXOJHMMO Y4eCTb, UYTO €CTh IE€pPEUEHb
TOBAapOB, KOTOPBIE HE NIOJUIEXKAT OOMEHY.

B HacTosiiiee BpeMsi Takoil mepedeHb yTBEpKJeH nocraHoBieHueM llpaBurenscrBa PO ot 19
sHBapsa 1998 r. N 55 "O0 yrBepxaenun [IpaBuit npoaaxu oTAEIbHBIX BUJOB TOBApOB, EPEUHS
TOBApOB JUIUTEIBHOIO M0JIb30BAHUS, HA KOTOPBIE HE pacIpOCTpaHseTcs TpeOOBaHUE MOKYIATENs]
0 0e3BO3ME3THOM IPEIOCTABJICEHNN €MY Ha MEPHOJ] PEMOHTa WJIM 3aMEHbl aHAJIOTHYHOTO TOBapa,
U TIepeyHsl HEMPOAOBOJIbCTBEHHBIX TOBAPOB HAJIEXKAIlEr0 KauecTBa, HEe MOJUIeKalINX BO3BpaTy
nin oOMeHy Ha aHaJIOTHMYHBIN TOBap JApPYrux pasmepa, popmsl, radbaputa (dacoHa, paciBeTKU
WU KOMITJIEKTaInn)" .

[TepeueHs HEMPOJIOBOIBCTBEHHBIX TOBAPOB HAIISKAIICTO KA4eCTBA, HE TMOJUICKAIIUX BO3BPATY
uau 0OMEHY Ha aHaJOTHYHBIM TOBap NIpyrux pasmepa, ¢opmel, radaputa, (pacoHa, paclBETKH
WJIH KOMIUICKTAIHH:

1) ToBapel it POGHIAKTUKA M JIEYCHHS 3a00J€BaHUN B JOMAIIHHUX YCAOBHSX (IIPEIMETHI
CAaHWTAapWUU W THTHUEHBI M3 METallIa, PE3WHBI, TEKCTWISA U JIPYTUX MaTepUAIOB, HHCTPYMEHTHI,
npuOOpBl M ammaparypa MEAWIUHCKUE, CPEICTBA THTHEHBI IMOJIOCTH PTa, JHH3BI OYKOBEIC,
MPEMETHI 110 YXOy 33 JICTbMHU, JIEKAPCTBEHHBIC TIPETIaparhl);

2) mpeaMeThl TMYHOM TMTUeHBI (3yOHbIC IIETKH, PACYECKHU, 3aKOJIKH, OUTYIU /ISl BOJIOC, APUKH,
UIMHBOHBI U PYTUe aHAJIOTHYHBIE TOBAPHI);

3) mapdroMepHO-KOCMETHYECKUE TOBAPHI;

4) TeKCTUIIbHBIC TOBaphl  (XJIOMYaTOOYMaXkKHbIC, JIbHSHBIC, IIEJIKOBbIC, IIEPCTAHBIC U
CHHTETHUYCCKUE TKAHHW, TOBApbl W3 HETKAaHBIX MAaTEPUAIOB THUIA TKAaHEH - JICHTHI, TEChbMa,
Kpy)KeBa U JIp.); KaOenbHas NpoAyKuus (IpoBOJa, IIHYpPbI, KaOenu); CTPOUTENbHbIE U
OTJCJIOUHBIC MaTepHajbl (JIMHOJICYM, IUICHKA, KOBPOBBIC TOKPBITHS U Jp.) U JAPYrHE TOBApHI,
OTITyCKaeMbIC Ha METPAXK;

5) IIBEWHBIE U TPUKOTAXKHBIC U3ICITHA (I/I3,Z[6J'II/IH IIBEHBIE U TPUKOTAXHBIC 6CJ'IBGBBIG, N3 OCIIUA
LIy.]'IOLIHO'HOCO“IHLIC);

6) u3menus ¥ MaTepHaibl, KOHTAKTHPYIOIIHWE C MHUIIEBBIMH MPOJYKTAMH, W3 TOJIUMEPHBIX
MaTepuasoB, B TOM YHCJIE JJIs1 pa30BOr0 MCIOJIb30BaHUs (IOCY1a U MPUHAAJIEKHOCTU CTOJIOBbBIE
U KyXOHHBIC, €EMKOCTH M YIIaKOBOYHBbIC MaTepuaibl i XPAaHEHUS W TPAHCIOPTUPOBAHUS
MUILIEBBIX MPOIYKTOB);

7) TOBApbI OBITOBOM XUMUH, TICCTUNIUBI U aTPOXUMHUKATBI;



8) meOenb ObITOBas (MeOCIbHBIC TAPHUTYPHI U KOMILICKTHI);

9) u3nenus U3 IParoleHHbIX METAJIJIOB, C IPArOLCHHBIMH KaMHSIMH, U3 AParolieHHbIX METAJIOB
CO BCTaBKaMU M3 MOJYJIPArolleHHbBIX UM CHUHTETUYECKUX KaMHEH, OrpaHEHHbIC JParoleHHbIC
KaMHH;

10) aBTOMOOWJIM ¥ MOTOBEJIOTOBApBI, MPHUIECIIBI U HOMEPHBIC arperarbl K HUM; MOOWJIbHBIC
CpeAcTBa MaJOWd MEXaHU3aIlMH CEJIbCKOXO3SMCTBEHHBIX pabOT; MPOTYIOYHBIE Cylda W HHbBIE
TUTaBCPENICTBA OBITOBOTO HAa3HAUCHMUS;

11) TeXHUYECKH CIIOKHBIE TOBaphl OBITOBOIO HA3HAYCHHUsS, HA KOTOPHIC YCTAaHOBJICHBI
rapaHTUiHBIE CpPOKM (CTAaHKH METAUIOpPEXyLMe U JepeBooOpadaThiBaroliNe OBITOBBIE;
AJIEKTPOOBITOBBIE MAIIMHBI M IPUOOPHI; OBITOBasl paJMO’JIEKTPOHHAs ammnapaTypa; ObITOBas
BBIUMCIIATENbHAS 1 MHOKUTENIbHAS TEXHHUKA; (POTO- W KHHOAMIApaTypa; Tele()OHHbIEC armmapaThl
U (hakCUMIIBHAS amIaparypa; dJIEKTPOMY3bIKAIbHbIE HHCTPYMEHTBI; UTPYIIKH AIIEKTPOHHBIE;
OBITOBOE Ta30BOE 00OPYIOBAHHUE U YCTPONCTBA);

12) rpaxiaHCKOe OpY)KHE, OCHOBHBIC YaCTHU T'PaKIAHCKOTO M CIY)KEOHOTO OTHECTPEIbHOTO
OpYXKusi, NaTPOHBI K HEMY;

13) >KMBOTHBIC U PACTEHUSI;

14) nenepuouueckue W3MaHus (KHUTH, OPOLIIOPBI, aabOOMBI, KapTorpapuyeckue W HOTHBIC
U3JaHMS, JIMCTOBBIE W30M3JaHUs, KaleHAapH, OYKIETbl, W3[aHus, BOCIPOM3BEJICHHbBIE Ha
TEXHUYCCKUX HOCUTEISIX HH(OpMaIun).

[IpencraBieHHbIN MepeyeHb TOBAPOB SBJSETCS HCUEPIIBIBAIOLUIUM M HE MOXKET ObITh pacHIMpeH
MIPOJIaBLIOM T10 CBOEMY YCMOTPEHHIO.

3aKOHOJATENLCTBOM HE MPEAYCMOTPEHO BO3MEIIEHUS KaKUX-TH00 U3JEpiKEK MPOJaBily TOBapa
B CBS3M C pealM3alMedl MokymareiaeMm JaHHoro mpasa. Ilpu orcyrcTBuHM HEoOXOaUMOTO IS
oOMeHa ToBapa HaJJIeKallero KadyecTBa MOTPeOUTENh BIPaBE BO3BPATUTH MPUOOPETEHHBIN
TOBap MPOJIABIY U MOJYYUTh YIJIAUEHHYIO 32 HETO JICHEKHYIO CYMMY.

[Ipn 3ameHe ToBapa HEHAJJIekKAIIEro KayecTBa Ha TOBAp AHAJOTMYHOM MapKku (MOJenHu,
apTUKYyJa) mepepacuer LEeHbl ToBapa He npousBoguTcs. [Ipu 3aMeHe ToBapa HEHaAJIEKAIIEro
KayecTBa Ha TAaKOW e TOBap JAPYroid Mapku (MoJenu, apTHUKYyla) B cilydae, eCiiM 1IeHa ToBapa,
MOJJIEKAIIEr0 3aMeHe, HUXKE LEHbl TOBapa, MPEAOCTaBICHHOTO B3aMEH, MOTPEeOUTENb J0KEH
JOTIATUTh pa3HUIly B IieHaX. B ciiyuae, ecnu 1eHa ToBapa, MOAJIEKAIIET0 3aMEHE, BhIIIE [[EHBI
TOBapa, MPEAOCTaBICHHOTO B3aMEH, pa3HMIlAa B II€HAaX BbIIUIaYMBaeTcs moTpeduteno. B
yKa3aHHBIX pacyeTax B Cllyuae MOBBIIICHHS LIEHbI TOBapa, MOJICKAIIET0 3aMeHe, TPUMEHSIETCS
€ro IeHa Ha JIeHb MpenbsBICHUs TpeOOBaHUs MOTPeOUTENs, B CIydae MOHIKEHHUS IIEHBI - Ha
JIeHb MOKYTIKU €r0 OTpeOuTeNeM.

HpI/I PaCTOPKCHUN JOOTOBOpa KYIUIM-TIIPOAAKH, WK IIPpA BO3BPATC TOBApa HCHAAJICIKAIICTO
KaueCTBa U3rOTOBUTCIIIO, UJIU IIPU YIOBJICTBOPCHUU Tpe6OBaHI/I$I HOTpe6I/ITeJ'I$I 00 YMCHBIICHUU
HOKyrIHOﬁ HCHBI PACUCTHI C l'IOTpC6I/ITeJ'IeM MMPOU3BOIATCH B CIIy4ac IMOBBINICHUS [ICHBI HAa TOBAp
HUCXO0Jd M3 ICHBI TOBAapa Ha JACHL YAOBJICTBOPCHHA Tpe6OBaHI/I$I HOTpCGI/ITCH}I O PaCTOPKCHUN
A0TOBOpa KYIUIU-TIPOAAXHU, WK O BO3BPATC TOBApa HCHAJICIKAIICTO Ka4Y€CTBA U3rOTOBUTCIIIO,
uim o0 YMCHBIICHUU HOKyTIHOﬁ ICHBI, a B CJIyda€ CHUIKXCHUA LCHBI TOBApa - UCXOASA U3 LICHBI
TOBapa Ha JCHb €ro MOKYIIKHU.



[ToTpebuTensM, KOTOPHIM TOBap OBLI MpPOJAaH B KPEIUT, B CIydae pPAaCTOPKEHHUS JOTOBOpa
KYIUTU-TIPOJIaXKH BO3BPAILlAE€TCA YIUIAU€HHAsl 32 TOBAp JCHEKHAsi CyMMa B pa3Mepe MOraieHHOro
KO JTHIO BO3BpaTa TOBapa KpeAnTa, a TAKKe BO3MEIIAeTCs I1J1aTa 3a IPEA0CTaBICHUE KPEAUTa.

[RIRIQIL]
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